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AbleDating 2.4 Installation FAQ

Notice: If you have installed software successfully and need more info on administration then you will probably find needed info here: http://www.abk-soft.com/dating_software_documentation.html 

1) How do I set up PayPal?
2) I uploaded the files, but I get an error like Fatal error: Unable to read 4402 bytes
3) I uploaded the files, but I see that Zend Optimizer is not installed
4) The script only shows a white page with the name of the domain (www.your-site.com)
5) When I install the script, I can not unpack the DB, on one of the steps the script hangs and does not do anything.
6) Where do I change the watermark on photos?
7) I can not see games, video chat, IM.
8) I try to contact you through Skype (ICQ) but my problems are not solved.
9) I love your software! But I need a unique design now.
10) I do not get any support!!! Give me my money back!!!
11) Can I add rooms to 3D Chat? And how?
12) I need to make changes in the video chat or flash chat.
13) I bought the script yesterday, but now I see that there are new features on the demo. I want them!
14) I have 1000 users in my old database. I want to migrate them to your script.
15) Can I take video chat from your dedicated server to mine?
16) I ordered a unique design. When will I get it?
17) I try to upload images but get: Fatal error:  Call to undefined function:  imagecreatefromjpeg()
18) I installed the script and I do not like it at all!!! Give me my money back!!!
19) I have done a good site using your software, can I sell it?
20) I need to add Google Adsense to the page. How?
21) I want to give free access to women only!
22) Installation says I need to set cron jobs! How?!
23) I get a lot of PHP errors! Please help!
24) I get errors uploading images/video/audio. Seems they are too big.
25) How do I update my software?
26) In some langs some parts are missing.
27) I can not find where to translate something.
28) I got 1 site and several domains for it.
29) What files do I set up as cron jobs?
30) What fields can I create in admin cp?
31) I have Zend Optimizer 3+ and it writes there is no Zend? 
32) Top 5 seems not to work!
33) Video, VOIP, sound recording etc. does not work. 
34) When I go to the forum page I see its admin page. 
35) I need to make the text direction RTL. 
36) I can not see my site through IP.

1) How do I set up PayPal?
Please do the following:
In Admin CP in Payment systems (http://www.your-site.com/admin/pay.php) set checkbox Active in  PayPal, near “Bussines” enter your PayPal email, near Currency code enter the currency. Main here are USD, EUR, the codes of other currencies are available in PayPal help.
In your PayPal account go to Profile, there go to Instant Payment Notification Prefences. There you set Instant Payment Notification to On and enter Instant Payment Notification URL http://www.your-site.com/_pay/paypal/after.php. After this press SAVE.
After this click Back to Profile Summary and go to Website Payment Preferences.
There you set Auto Return to  On and Return URL to http://www.your-site.com/_pay/paypal/after.php 

Press SAVE. 
2) I uploaded the files, but I get an error like
Fatal error: Unable to read 4402 bytes in /home/yousite/public_html/_include/core/main_start.php on line 0
You should have uploaded the files in BINARY mode. It is important.
3) I uploaded the files, but I see that Zend Optimizer is not installed

The script demands Zend Optimizer 2.1 or higher installed on the server. Please ask the hosters to do this. About this requirement you can read on our site in FAQ section.
4) The script only shows a white page with the name of the domain (www.your-site.com)

This means that you have entered a wrong license key. License key for  AbleDating 2.0 and higher consists of 216 (or 64 in new versions) symbols and looks like:

04ab82bfc1a2de67bd1b6147ec20022542055066c8436a92db3c2f895b99b034a5be54097b6753a3c7fb980df8685dda535cd0926fda05af35dc520be9fbfd9b0905293341dd416d3a25822426ad4cd37c5df4c7bb3a68163bdd2f342e42232ac698d750af1d0a52febf2b4f

5) When I install the script, I can not unpack the DB, on one of the steps the script hangs and does not do anything.

First of all you need to wait not less than 3 minutes on every step.
Secondly if the script really stops working, it means, that your hosting has a limitation on time of running of PHP scripts, and the DB is not unpacked within this time.

You should find out if your hoster have some methods of unpacking huge databases (more than 150 MB) from gz (SQL). Maybe you got some instruments in you CP. If the hosting does not have such methods, you need to ask him to unpack our dumps in your DB. You need to unpack all the files with .sql.gz from  !install/backup/.

6) Where do I change the watermark on photos?
You can change this in admin cp: Options - Image Options

7) I can not see games, video chat, IM.

These things are pair ones, so you can see them only when you are in a user’s profile, and the user is now online.


8) I try to contact you through Skype (ICQ) but my problems are not solved.
For any technical issues please use the email info@abk-soft.com and put the short problem name and the domain name in the subject. If you have bugs or problems, please always make screenshots and send them.


9) I  love your software! But I need a unique design now.
Unique design, when bought separately, costs 300 USD. Please contact us through info@abk-soft.com and send links to sites you are fond of.


10) I  do not get any support!!! Give me my money back!!!
Well it can not be so, we answer ALL letters and always help within 24 hours. Please take into consideration we have a big queue of orders, but we try our best and never neglect clients.


11) Can I add rooms to 3D Chat? And how?
Well if you know 3DS Max, you can draw them and send to us and we will insert them into it for you. You should just keep the line of separation where it is now, the table, the border of the swimming-pool. That is very important.


12) I need to make changes in the video chat or flash chat.
Well we do not have the sources now of the Flash files, the company that develops them does not provide them anymore. So these modules remain unchanged.


13) I  bought the script yesterday, but now I see that there are new features on the demo. I want them!
For this you can refer to our License Agreement (http://abk-soft.com/license.doc) 
ABK-Soft provides upgrades both within version or next version for the “Software Product” for free only in 3 months or more after the purchase. If the customer wants to upgrade the software within the timeframe less than 3 months after the purchase, fees are applied.
14) I  have 1000 users in my old database. I want to migrate them to your script.
We can help you with this, just send the DB dump. It will cost 300 USD, it is a one-time fee. We will compare fields and make a migration.
15) Can I take video chat from your dedicated server to mine?
Well usually we host all video chats on our powerful video servers, but you can also take it to you if you like. For this you will need to have a Windows dedicated server. 

16) I  ordered a unique design. When will I get it?
Designing takes 7-14 days, after approval we will have to cut it and apply to more than 200 php files, which can also take a while.


17) I  try to upload images but get: Fatal error:  Call to undefined function:  imagecreatefromjpeg()

Your hosting does not have the GD extension for PHP, you need to install it. You can find out more here: http://www.php.net/manual/en/ref.image.php But usually this is installed by default.

18) I  installed the script and I do not like it at all!!! Give me my money back!!! 

Well there are some products that are non-returnable. You have got the license key, and you can not give it back to us even if you wanted. Moreover, when purchasing, you agree to our license agreement, which says:

REFUND POLICY
THE ‘Software Product’ AND THE ACCOMPANYING FILES ARE LICENSED TO YOU "AS IS" AND WITHOUT WARRANTY OF ANY KIND EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. BY PURCHASING OR USING THE SOFTWARE PRODUCT, YOU ACKNOWLEDGE AND AGREE THAT THERE SHALL BE ABSOLUTELY NO REFUNDS FOR ANY REASON WHATSOEVER, INCLUDING FAILURE TO INSTALL THE PROGRAM, A CHANGE IN MARKET CONDITIONS, A CHANGE IN BUSINESS OR WEB SITE STRATEGY, A CLAIM THAT THE PRODUCT DOES NOT SUIT YOUR NEEDS OR IS NOT WHAT YOU EXPECTED, MODIFICATIONS OF THE SOURCE CODE IMPLEMENTED BY THE USER THAT ALTER THE FUNCTIONALITY OF THE “Software Product” OR THAT ARE NOT IN ACCORDANCE WITH THE DOCUMENTATION ACCOMPANYING THE SOFTWARE PRODUCT, THE UNAVAILABILITY OF ABK-Soft FOR CUSTOMIZATIONS TO THE SOFTWARE PRODUCT, OR FOR ANY OTHER REASON.

BY PURCHASING OR USING THE SOFTWARE PRODUCT, YOU ACKNOWLEDGE THAT YOU HAVE EXERCISED DUE DILIGENCE IN ASCERTAINING THAT THE “Software Product” WILL RUN ON YOUR WEB SERVER AND THAT IT WILL MEET YOUR NEEDS.

It does not mean of course that we rob the customers and run away. But it helps us in some rare cases when the client says that he doen not the colors now or does not want to be in dating business anymore. Anyhow, we GUARANTEE that you will have what we have on the demo site.

19) I have made a site using your software, can I sell it?
Yes, you can sell the site, because it is your property. If you wanted to sell the software, the script as a separate product, it is prohibited by our license agreement. 


20) I need to add Google Adsense to the page. How?
Just go to the templates in admin cp, and edit them. You can choose a place for the ads and paste the code provided by Google there.





21) I want to give free access to women only!
Please go to the admin cp Users -> Fields Table -> Orientation, there you can set everything you need.


22) Installation says I need to set cron jobs! How?!
You need to set it either in the control panel, or ask your hosters how to do it. It is set up by hosters usually if there is no such thing in the CP. But anyhow you may have to ask them about the syntax of the command.


23) I get a lot of PHP errors!!! Please help!!!
In this case your server configuration seems to be a dufferent one from what is usually sold. Please send an email to info@abk-soft.com, and make as many screenshots of the problems you can. We will help you within 24 hrs.


24) I get errors uploading images/video/audio. Seems they are too big.
Please ask hosters where to set upload_max_filesize 30M and post_max_size 30M. If in .htaccess then you will need to add to this file (it is in the root) lines:


php_value upload_max_filesize 30M

php_value post_max_size 30M

If there is a if there is php.ini that can be edited then you need to add


register_globals = Off

upload_max_filesize=30M

post_max_size=30M



25) How do I update the software?
1) Please leave a ticket with subject DOWNLOAD UPDATE in your member’s area

2) Make a dump of your database, using phpmyadmin, not structure of the tables, just the data.

3) Take languages that you have edited from _lang/main/ or _lang/admin/. Do not take default language, because in the new version it has changes. If you edited DEFAULT language, please rename it and later choose it in admin. Save languages somewhere on disc.
4) Take the templates that you have edited. If you edited one of our templates, please rename the folder with it, and after installation you will choose it in admin cp. If you had unique design, it is all ok for you. Save them somewhere.

5) Install over.

6) Unpack your dump (step 2) after the install and upload your old langs and templates.
7) Set your languages and templates in admin, if needed.
8) If something is missing in your language, go to _lang/main/default/language.php, take what you need and put into _lang/main/YOURLANGUAGE/language.php

9) If your templates are unique or have been edited. And you need new features. You go to one of our templates, look what is missing. Maybe a file will be missing like videochat.html or some title or link (like invitation link to video chat). 
26) In some languages some parts are missing.
Please go to admin, in languages, there is a link  Supply other langs. Click it and all languages will be checked, if they correspond to the default language or not. If not, the missing parts are added to the languages from the default one. So you will be able to translate them.
27) Some things can not be translated! Can not find where.
mail.php - Inbox
profile.php - Headline, Essay, Please note that approval may take up to 24 hours
profile_view.php - Height, weight, eye, religion, family
index.php - Months
index.php - Countries
profile.php – Months

In editing of the language you can see option ADD, there are 2 columns: 1) you need to write here what is by default 2) translated phrase.

For example: religion – религия.

This should be made not for a definite page but for the tab ALL.
28) I got 1 site and several domains (Unlimited License). 
You got the file: include\config\license with the key of the first domain. You can ask us for the keys of other domains and create files

include\config\license2
include\config\license3
include\config\license4
include\config\license5
With the keys. So the site will be one, and 5 domains that point to it.
29) What files do I set to run as cron jobs? 
_cron/hide.php - once a minute

_cron/gold.php - once a day at 00:00
30) What fields can I create in admin CP? 
Text field - like "headline" 
Textarea field – like  "essay" 
Selection without partner parameters - like "Age preference", it mean that you see this field and the partner no

Selection with selection partner parameters – like  "Height", partner’s parameters in interval

Selection with checks partner parameters - like "Age preference", partner’s parameters, maximum 32
31) I have Zend Optimizer 3+ and it writes there is no Zend? 
the problem is caused by the php.ini file in the script's upload directory. If the file is there then the Zend Manager and Optimizer will not load. With it deleted (or renamed) it works perfectly. It makes no difference what is contained in the file.

We believe that this may only occur with Zend extensions later than version 3.0.



32) Top 5 seems not to work! 
For Top5 to show users you need to have the following:

· at least 5 users of the gender that interests you

· their photos should be approved in admin cp

· somebody should have voted for all of them on the Vote page.

33) Video, VOIP, sound recording etc. does not work. 
Your IP address is not in our database. Please use member’s area to provide the IP address of your dating site.

34) When I go to the forum page I see its admin page. 
Please log off from the admin of the site.





35) I need to make the text direction RTL. 
Please ass dir=rtl to the BODY tag on pages:
In version 2.4:

_themes/main/YOUR_TEMPLATE_NAME/login/_header.html

_themes/main/YOUR_TEMPLATE_NAME /public/_header.html

In version 3.0:
_themes/main/YOUR_TEMPLATE_NAME /_header.html

_themes/main/YOUR_TEMPLATE_NAME /index.html


36) I can not see my site through IP!

I try accessing the site as http://123.123.123.123/~abk/
And see only white page. 
The key works with the domain name only. In this case you need to wait till the domain name is propagated.

